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1 March 2012

Mr. Tim Cook

CEO

Apple

1 Infinite Loop
Cupertino, CA 95014
United States of America

Dear Mr. Tim Cook,

We the undersigned students and scholars catelipidesnand Apple to ensure decent working
conditions at Apple suppliers.

When confronted with escalating criticism of Apgleinethical labour practices, you responded,
“We care about every worker in our worldwide supghain. Any accident is deeply troubling,
and any issue with working conditions is causedoncern.” But promises without action are
merely empty rhetoric. Apple’s code of conduct dieatates, “Apple suppliers must uphold the
human rights of workers, to treat them with digrityd respect as understood by the international
community.” The investigative reports of StudentsS&holars Against Corporate Misbehaviour
(SACOM) reveal that Apple suppliers are not commdywith this code of conduct. In 2010-2011,
SACOM issued 5 research repottsat documented labour rights violations at Apglepliers in
China, including Foxconn and Wintek. These violasiare systemic problems, not isolated or
unrelated incidents. We are frustrated with Appledstinued failure to implement institutional
reforms to protect the human rights of workers.

Involuntary L abour

Owing to harsh management practices, the turnoatr at Foxconn is extremely high. To
maintain the stability of the workforce and to mpeiduction demands during the peak season,
Foxconn hires tens of thousands student workefsthv support of the local governments.

Vocational school students majoring in subjectshsag tourism, language, and journalism, end
up doing “internships” at Foxocnn for 3-12 montAscording to the reports i@hina Daily, an
English newspaper published in China, the Henamrigweent has scheduled 100,000 students to
work at Foxconn as “interns” in 20f@\nd this year, the government intends to recrQi?,200

! Apple Owes Workers and Public a Response over the Poisonings (May 2010):Workers as Machines:
Military Management in Foxconn (Oct 2010);More Worker s are Poisoned by Apple (Oct 2010);Foxconn
and Apple Fail to Fulfill Promises: Predicaments of Workers after the Suicides (May 2011); andSave
behind the iPhone: Foxconn Workersin Central China (Sep 2011). The reports are downloadable at
Students & Scholars against Corporate Misbehawsouebsite at www.sacom.hk.

2 Hu Yinan and Wang Yu, “Foxconn mulls move northéaChina Daily, 29 June 2010.



new workers for Foxconn and has contacted 100 imetschools. The so-called “internship”

is a sham as it has no relevance to the studentiies. Furthermore, it is not voluntary. Foxconn
even requests school teachers stationed at thafasmimpound to monitor the attendance of the
students. Some students even complain that if thiese the “internship” at Foxconn, they will
be forced to drop out of schoblt is evident that this use of student workersaigorm of
involuntary labour, which is supposedly prohibiteg Apple. Disappointingly, in Apple’s
Supplier Responsibility Report, the use of studesrkers is not mentioned at all.

Exposur eto Hazardous Environments

Over 137 workers at Wintek were poisoned in 200thexane, a chemical used for cleaning
the touchscreens of iPhones. Some of the victim® wespitalized for over 9 months due to
nerve damage. When they were discharged from theitads, they still suffered from weak limbs.
Apple eventually acknowledged the case in earlyl2idlits Supplier Responsibility Report but
ignored the demands from the victims. The Wintekecaeveals the threat of occupational
diseases at Apple suppliers. Furthermore, when SAQnducted offsite interviews with
Foxconn workers, nearly all the respondents hadtnmwledge of what kind of chemical they
were using or what the potential harm to them might Some workers complained of skin
allergies or headaches as a result of the workiitly tive chemical, but they could only choose
between enduring the problem or resigning.

Besides occupational diseases, industrial injateSpple suppliers are equally appalling. In May
2011, a deadly explosion occurred in the polishdegartment at Foxconn’s plant in Chengdu,
killing 4 workers and injuring 18. Seven monthstatnother blast occurred at Riteng Computer
Accessory in Shanghai. 59 workers were injured.hBekplosions were triggered by the
combustible dust of the shop floor. Although Applaims, “Suppliers must be committed to
creating safe working conditions and a healthy wemnkironment for all of their workers,” the
reality is that workers at Apple suppliers are ¢tantly exposed to unsafe working environments,
at risk of being poisoned or injured due to Apple&gligence in ensuring compliance with its
own standards.

Har sh Management Methods

In 2010, at least 18 Foxconn workers attemptedotangit suicide, 14 of whom died. In May
2010 alone, there were 7 cases of suicide attempiexconn’s factories n Shenzhen. Reports of
these suicide attempts led the public to begin tipréag what made these workers want to end
their lives. Many Foxconn workers shared that tiiegl like machines and are continually
insulted by the management. They reported that éneysometimes required to write confession
letters and to copy quotes from the CEO, Terry Gblorkers at the new Foxconn factory in
Chengdu were forced to undergo “military training’Workers believed it was a means to
indoctrinate them into a system of absolute obediersome supervisors yelled at the new
workers, “If you cannot endure this little hardshiben you can leave Foxconn immediately!”
Although Apple’s code of conduct stresses that wwkshould be treated with respect and
dignity, that has not been the experience of enga@eyat Foxconn's factories.

3 Victoria Ruan , “City to aid in Foxconn’s recrui”, China Daily Hong Kong Edition, 26 December
2011.

* Hu Yinan, “Students ‘forced’ to work at Foxconi€hina Daily, 26 June 2010.

® According to the interviewees, new workers havkni® up and follow commands from the supervisors t
turn right, turn left, and chant slogans. Workemgénto stand all day outdoors during the training.



Excessive and Forced Overtime

During the peak season, the work shift for Foxcammkers is 10 hours per day, 6-7 days per
week. Sometimes, workers have to skip the secoral break in order to reach the factory's
production target. Workers reported that overtimogknis mandatory. When a worker does not
show up for one of the overtime shifts, without eemission of the supervisor, it is regarded as
work stoppage. The worker will then not be allodadey overtime work for a month. This means
that the worker will only be able to earn the baakary, which is not enough for basic survival.
Chinese Labour Law limits monthly overtime work36 hours. But when there is an influx of
orders, overtime work can increase up to 100 hperamonth, almost 3 times the legal standard.
The majority of the workers have to stand whilavatk and grow weary from their long shifts.
Some workers reported that they feel so exhausteband of their shifts, they don’t even want
to talk to or interact with their peers.

Company Union

Hotline and care centre, set up by Foxconn in fterraath of the suicides to provide counseling
services to workers, are not meaningful substitidea genuine union to resolve labour disputes.
There is an official trade union at Foxconn, bushmf the workers do not know about the role of
the union. Those who have heard about the unionoddrust it, because they perceive that the
union serves the company rather than the workeraeMf the workers know how the union is
formed or how its representatives are selectedledgtiates that it respects freedom of association,
but the failure to facilitate the formation of un® whose representatives are selected by the
workers is the major obstacle of freedom of assiocia If Apple is sincere in its professed
respect for freedom of association, it must faatititdemocratic elections in the unions at its
suppliers.

We are greatly disconcerted by the inhumane workgditions at Apple suppliers. With all its
success in the global marketplace, Apple undoupteds$ ability to rectify these problems. It is
simply a matter of commitment. We strongly demadrat Apple:

1. end the use of student workers;

2. provide a living wage for all the workers soytli® not have to work excessive overtime hours;
3. conduct labour rights training for workers, umihg training on occupational health and safety;
4. facilitate the formation of a genuine trade wnlorough democratic election; and

5. compensate the victims if there is non-compkanith the Apple code of conduct.

We look forward to the public statement by Appleésponse to our demands by 30 March 2012!
Thank you!

Yours sincerely,

Adam Zamora, Bowling Green State University (OR)SA

Agnes Ku, Hong Kong University of Science and Textbgy — Hong Kong
Akio Kawamura, Kwansei Gakuin University — Japan

Alan McGaughey, Carnegie Mellon University - USA

Alvin Yiu-Cheong So, Hong Kong University of Scienand Technology — Hong Kong
Amanda Bell, Columbia University in the City of Ne¥ork — USA
Andrew O’Hara, Glasgow Caledonian University - léditkingdom
Andrew Ross, New York University — USA

Andy Danford, University of the West of England ritéd Kingdom
Angela Cheung, Duke University — USA

Angela Zito, New York University — USA



Anita Chambers, Fielding Graduate University - USA

Anita Chan, University of Technology, Sydney — Aafa

Anita Koo, Hong Kong Polytechnic University - HoKgng
Anna Soja, High School nr.2 in Rzeszéw — Poland

Arthur Miao, Duke University — USA

Becky Cairati, University of Michigan — USA

Beryl Liu, Chinese University of Hong Kong — Hongkg

Billy Yates, University of Texas - USA

Bingbing Wei, National University of Singapore -n§apore
Bing Chao Zhou, Chinese University of Hong Kongeng Kong
Bric Daii — China

Boy Lithje, University of Frankfurt - Germany

Caixia Chu, University of Hong Kong — Hong Kong

Carlos Marentes, University of Massachusetts Anihel$SA
Casey Sweeney, Cornell University - USA

Charles Umney, University of Greenwich — United ¢diom
Chang-Jiang Li, Peking University — China

Chao-Ju Chen, National Taiwan University — Taiwan
Chen-Sen Chang, National Tsing Hua University -waai
Cheng Chang, University of Cambridge — United Kimgd
Cheng Shen, Nanjing Normal University — China

Chi Yuen Leung, Hong Kong Polytechnic Universitideng Kong
Chin-fen Chang, Academia Sinica — Taiwan

Ching Yee Chan, Chinese University of Hong Kongengl Kong
Ching Ying Lee, Chinese University of Hong Kong ertd Kong
Chris Tilly, University of California, Los AngelesUSA

Cindi Katz, City University of New York - USA

Claudia Bernardi, University of Romatre — Italy

Daisy Chen, Duke University — USA

Damian Cheng, Lingnan University — Hong Kong

Dan Wang, University of Hong Kong — Hong Kong

Daniel Spencer, University of Montana — USA

Desmond Hok-Man Sham, Goldsmiths, University of dom - United Kingdom
Douglas Matrtin, University of Central Lancashirgnited Kingdom
Dung-sheng Chen, National Taiwan University — Taiwa
Elaine Hui, University of Kassel - Germany

Elena Shih, University of California, Los Angeleg SA

Eli Friedman, Cornell University — USA

Ellen David Friedman, Sun Yat-sen University - Ghin

Fai Pang Au, Chinese University of Hong Kong — Hétng
Fangqin Du, Tianjin Normal University — China

Fei Gao, Duke University — USA

Galit Wernick, University of Michigan-Ann Arbor - 8A

Hagen Schenk, Passau University — Germany

Hariati Sinaga, University of Kassel — Germany

Hei Fai Chun, Chinese University of Hong Kong — gdfong
Hongzhe Wang, Chinese University of Hong Kong — ¢l&iong
Hsiao Yang Hsihe, Université Paris 8 - France

Hsin-Hsing Chen, Shih-Hsin University — Taiwan

Hsiu-hua Shen, National Tsing Hua University — Taiw
Hwa-Jen Liu, National Taiwan University — Taiwan



Hua Qi Wang, Hong Kong Polytechnic University - [ddfong

Huilin Lu, Peking University — China

Hui Po Ai Shan, Lingnan University — Hong Kong

lain Webb, American University of Central Asia, Bikek - Kyrgyzstan
lan Cook, Exeter University - United Kingtom

Jack Linchuan Qiu, Chinese University of Hong Kenlgong Kong
Jackie Flynt, University of Colorado Denver — USA

Jason Chan, Hong Kong Polytechnic University — Hdpngg

Jay Ting Fung Li, Hong Kong College of Technologiieng Kong
Jennifer Cohen, University of Massachusetts - USA

Jennifer Jihye Chun, University of British Columbi@anada

Jenny Sharpe, University of California, Los Angel&sSA

Jenny Wai-Ling Chan, Royal Holloway, Universitylaindon — United Kingdom
Jessica Wilczak, University of Toronto — Canada

Jhoni Tuerah, University of Indonesia - Indonesia

Jieh-min Wu, Academia Sinica — Taiwan

John Yip Hon Leung, Hong Kong College Of Technolegyiong Kong
Jon Solomon, Université Jean Moulin — France

Josephine P. Wong, Ryerson University — Canada

Ju Hui Judy Han, University of British Columbia -artada

Julia Chuang, University of California, BerkeleYJSA

Jurgen Sprik, University of Amsterdam - The Netaeds

Ka Lam Chan, Lingnan University — Hong Kong

Ka Long Mak, Communication College of City Univeysi Hong Kong
Ka Ming Wu, Chinese University of Hong Kong — Hakgng

Kate Alexander, University of Canterbury — New Zewl

Kathryn Buchanan, Royal Holloway, University of ldom — United Kingdom
Katja Winter, Leuphana Universitat Lineburg — Gamna

Kaxton Siu, Australian National University — Austaa

Ka Yiu Chan, Chinese University of Hong Kong — Hdfang
Kenneth Tsz Fung Ng, Peking University — China

Kenya Williams, Michigan State University — USA

Kim Ming Lee, Community College of City UniversityHong Kong
Kivang Eliagik, Dokuz EylUl University — Turkey

Kwan Kit Lam, Chinese University of Hong Kong — HpKong
Kwun Kit Law, Lingnan University — Hong Kong

Kwang-Yeong Shin, Chung-Ang University - South Kare
Kyung-yun Moon, Seoul National University — Soutbrka

Lee Mackinnon, Goldsmiths, University of London ritéd Kingdom
Lei Song, Peking University — China

Leigh Campoamor, Duke University — USA

Lena Felde, Leuphana University of Lueneburg — Geyn

Li Zhao, Beijing Normal University — China

Lok Hang Lui, Chinese University of Hong Kong — Hpkong
Louise Lamphere, University of New Mexico — USA

Lu Zhang, Temple University — USA

Lulu Fan, Hong Kong Polytechnic University - Hongig

Manfred Elfstrom, Cornell University — USA

Marcos Ancelovici, McGill University - Canada

Margaret Levi, University of Washington, SeattleSA

Mark Rupert, Syracuse University - USA



Mark Paul, University of Massachusetts — USA

Mark Selden, Cornell University — USA

Mark Silverman, University of Massachusetts AmhetdSA
Marthe Breure, University of Amsterdam - The Neldueds
Michael Burawoy, University of California, BerkeleyUSA

Min Sun, Peking University — China

Mirana M. Szeto, University of Hong Kong — Hong Kpn
Mobo Gao, University of Adelaide — Australia

Natasa Boskovic, Simon Fraser University — Canada

Nate Funkhouser, Santa Clara University — USA

Ngai Pun, Hong Kong Polytechnic University - Hongri§
Nicolas Lockheimers — USA

Norma Field, University of Chicago — USA

Pa Jiang Zhong, Chinese Academy of Social ScienCéina
Paul Bowles, Northern British Columbia — Canada

Pauline Overeem, Good Electronics — The Netherlands
Paolo Do, Queen Mary University — United Kingdom

Parry Pak-Nang Leung, City University of Hong Korigong Kong
Pei-Chia Lan, National Taiwan University — Taiwan

Peter Evans, University of California, BerkeleySA

Peter Leykam, University of California Santa CruzSA

Peter Scott, University of Portsmouth — United Kiam

Philip Bedall, Free University Berlin — Germany

Qi Zhang, Graduate School of Chinese Academy ofaE8ciences — China
Quan Li, Sun Yat-sen University — China

Rachel Taber, University of Washington — USA

Rachel Willcutts, Idea Frontier College PreparatodSA

Ralph Litzinger, Duke University — USA

Renita Wong, York University — Canada

Restaria F. Hutabarat, Universitas Indonesia -nied@a

Ren Yan, Sun Yat-sen University — China

Richard Maxwell, Queens College City UniversityNg#w York - USA
Richard P. Appelbaum University of California, SaBarbara — USA
Ruth Milkman, City University of New York — USA

Sarinah Lo, Calvin College - USA

Saul Thomas, University of Chicago - USA

Scott Prudham, University of Toronto - Canada

Sebastian Jekutsch, FIfF e.V. — Germany

Shaopeng Song, Renmin University of China — China

Shu Fai Chan, Lingnan University — Hong Kong

Soenke Zehle, Academy of Fine Arts Saar — Germany
Sophia So Lok Yee, University of Hong Kong — Hongrlg
Stephan Ye, Chalmers Tekniska Hogskola — Sweden
Stephanie Barrientos, Leuphana University Liinebu@grmany
Stephanie Luce, City University of New York — USA

Steve McKay, University of California, Santa CruasSA

Steve Rabson, Brown University — USA

Steven Li, Duke University — USA

Terasia Bradford, Ohio State University - USA

Terence Chiu Fai Lin, Chinese University of Hongnige- Hong Kong
Thung-hong Lin, Academia Sinica — Taiwan



Tom Butler, University of Limerick - Ireland

Tom McCallum, University of Toronto - Canada

Tom Young, John Abbott College - Canada

Tsun Long Fan, National Taiwan University — Taiwan

Tsz Yin Chang, Lingnan University — Hong Kong

Tze-Ken Yau, City University of Hong Kong - Hong K@

Valeria Lovato, University of Trieste — Italy

Verity Auden-Stevens, University of Pittsburgh -AJS
Veronique Domaratsky, Brooktondale, New York, USA

Victor Koschmann, Cornell University — USA

Violeta Camarasa San Juan, University of Hong Kelitpng Kong
Wai Yu Wong, Community College of City UniversityHong Kong
Wei Ding, Shenzhen University — China

Wei Wang, Columbia University — USA

Weihe Guo, China University of Political Scienca draw — China
Wenjuan Jia, Sun Yat-sen University — China

Wendy Yin Yee Tang, City University of Hong KondHeng Kong
Wing Hang Lau, Chinese University of Hong Kong —nigd<ong
Xueying Han, University of California, Santa Barkhar USA

Ya Liu, Hong Kong Polytechnic University — Hong Kpn
Ya-hwei Hsu, National Taiwan University - Taiwan

Yan Hairong, Hong Kong Polytechnic University — kokong
Yan Ting Luk, Lingnan University — Hong Kong

Yi Xu, Hong Kong Polytechnic University — Hong Kong

Ying Chen, University of Massachusetts Amherst -AUS

Ying Sum Chan, University of Hong Kong — Hong Kong

Yiu Kai Terence Yuen, Chinese University of Hongnige- Hong Kong
Yiu Keung Tong, Lingnan University — Hong Kong

Yiu Kwong Chong, Hong Kong Institute of Educatioleng Kong
You Yenn Teo, Nanyang Technological University agaipore

Yu Huang, University of Washington, Seattle — USA

Yuan Shen, Tsinghua University — China

Yuchen Han, Hong Kong Polytechnic University - Hdtang
Yuhua Guo, Tsinghua University — China

Yun-Chung Chen, Baptist University of Hong Kongoerid) Kong
Yun Xue Deng, Hong Kong Polytechnic University -ridokong
Zhaofan Guo, Tsinghua University — China

Zhongjin Li, University of Massachusetts AmherdtSA

Zicun Liang, Hong Kong Polytechnic University - HpKong
Ziyuan Wang, London School of Economics — Unitedd¢iom
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Contact Persons

CHAN Sze Wan, Debby, Project Officer
Email: debby@sacom.hk

Tel: +852 2392 5464 or +852 6756 8964

CHENG Yi Yi, Project Officer
Email: yycheng@sacom.hk
Tel: +852 2392 5464 or + 852 6012 0312



